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	Name of the customer: 
	

	Country:
	

	HIN number:

(engraved on the floats) 
	

	Model and colour:
	

	Date of purchase:
	

	Purchased from: 

(meaning distributor or directly us – the Worldwide distributor)
	

	Date of claim:
	

	Product code of the damaged or faulty part:

(or name of the part)
	

	Description/details  of the product failure/defect:  
	

	Full address for shipping the repaired part back:

	

	Contact telephone number:
	

	Contact email address: 
	


· In the event that the warranty claim is accepted the customer pays the shipping to us and the repair and shipping back is covered by MiniCat Worldwide. 

· In the event that the repair is not covered by MiniCat Worldwide warranty charges for repair and shipping back may be applicable. We will contact you before carrying out the repairs to inform you and give you an estimate quote for the repair and shipping.

	Claim No:
	

	Date of receiving the part: 
	

	Part inspected by: 
	

	Warranty repair : 
	YES  /   NO 

	Repair work details: 
	

	Date of shipping back to the customer:
	

	Date and signature:


	


Address for shipping parts for repair: 


Minicat, s.r.o. 


Bilovice 43


687 12


Czech Republic


Tel: +420 739 669 330	


Contact person: Martin Horak 








Worldwide distributor:


Moravian Exports, s.r.o.


Kaly 37


594 55 Dolni Loucky


Czech Republic


Tel: +420 776 74 91 75


Email: � HYPERLINK "mailto:info@minicatamaran.eu" �info@minicatamaran.eu� 





WARRANTY CLAIM FORM





WARRANTY CLAIM FORM – for internal use only








Please fill in this form and email it to us on info@minicatamaran.eu with the photos 
of the damaged parts (no larger than 5 Mb). 
When you are shipping your parts back to us please include this form with the parcel.
Parcels without this form included will not be accepted for repair.


